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NASCSA Conference 2026 
Speaker Biographies 

 
 
 
Heather Achbach  

Heather Archbach is currently the Acting Section Chief for the Drug Enforcement Administration’s Regulatory Drafting 
and Policy Support Section within the Diversion Control Division.   

Ms. Achbach began her career with DEA in 2012 as a Diversion Investigator (DI) in the Seattle, WA Field Office.  
While a DI in Seattle, Ms. Achbach worked various complex pharmaceutical investigations with national reach, as well as 
high profile civil and criminal diversion cases.  Ms. Achbach also regularly provided training and gave presentations on 
diversion control and DEA regulations to area industry professionals, colleges, and the public.  In 2021, Ms. Achbach 
was promoted and reassigned to DEA Headquarters as the Deputy Section Chief for the Regulatory Drafting and Policy 
Support Section (DPW).  As the Deputy Section Chief Ms. Achbach leant her valuable DI field experience and 
knowledge of industry realities to guide the development of new DEA regulations.  In late 2023, Ms. Achbach converted 
to a Supervisory Policy Analyst within DPW and launched the fourth regulatory drafting unit within the Regulatory 
Drafting and Policy Support Section.   

As part of the Regulatory Drafting and Policy Support Section Ms. Achbach guides the research, development, and 
evaluation of new and existing regulations that implement and interpret the Controlled Substances Act. Ms. Achbach 
also oversees the development of DEA’s biannual Unified Agenda priorities and most recently has led the team drafting 
regulations to address the prescribing of controlled substances through telemedicine.  

Prior to starting in federal service, Ms. Achbach worked in private industry, for county government, and finally with a 
non-profit focused on counterterrorism and community security.  In her previous experiences Ms. Achbach routinely 
liaised with federal, state, and local law enforcement agencies, politicians, and public interest groups.  

Ms. Achbach is a graduate of Colorado State University in Fort Collins, Colorado, where she earned a double Bachelor 
of Arts in History and International Studies, and Webster University, where she earned a Master of Arts in International 
Relations. 

 

Stella Bailey 
 
Stella Bailey is the Assistant Director for Controlled Substances at the North Carolina Department of Health and 
Human Services, based in the Division of Mental Health, Developmental Disabilities and Substance Use Services. Stella 
graduated from the London School of Hygiene and Tropical Medicine with an MSc in Public Health.  Stella began her 
public health career specializing in chronic conditions and tobacco control, which evolved to encompass broader public 
health and safety initiatives from alcohol licensing to controlled substances.  Stella has chaired and participated in multi-
agency public safety committees for over a decade, focusing on access to treatment strategies and regulatory issues. Stella 
currently oversees the operations and strategic direction of the North Carolina Drug Control Unit, the state Prescription 
Drug Monitoring Program, Drug Education School and a range of compliance systems at the interface of public safety 
and health. 
 
 
Jack Beckley 
 
Jack Beckley serves as a Supervising Investigator with the Office of Indiana Attorney General Todd Rokita, where he 
leads the Drug Diversion Team within the Medicaid Fraud Control Unit. With a law enforcement career spanning 
decades, he began in 1995 with the Blackford County Sheriff’s Office and went on to retire from the Hartford City 
Police Department as a Detective/Lieutenant and as an APA certified polygraph examiner. 
 



2 | P a g e  
9 / 1 5 / 2 0 2 6  
 

As a detective assigned to a multi-jurisdictional drug task force, Jack was directly involved in complex investigations 
ranging from drug diversion and trafficking to fraud, theft of controlled substances, and the overprescribing of 
scheduled substances by medical professionals. Earlier in his career, he also served as a dual-purpose K-9 handler. 
 
After retiring from law enforcement, Jack continued his commitment to public service as Director of Transportation and 
Maintenance for Blackford County Schools, while also teaching criminal justice at Blackford High School.  He is a 
Blackford County Councilman At-Large and currently sits as Council President.  
 
He is a magna cum laude graduate of Liberty University and remains actively engaged at the state and national level—
serving as President of the National Association of Drug Diversion Investigators (NADDI) Indiana Chapter and he's a 
member of the Controlled Substances Advisory Committee for NASCSA. 
 
 
Alexandra Blasi 
 
Alexandra Blasi is a JD and MBA graduate of Washburn University in Topeka, Kansas, where she also earned 
undergraduate degrees in Business and in Vocal Music Performance. She is an attorney licensed in the State of Kansas 
and worked for the state in such capacity for several years before joining the Kansas State Board of Pharmacy as 
Executive Secretary in November of 2015. She also holds a certificate in Business and Transactional Law. In her tenure 
at the Board, Ms. Blasi has overseen implementation of new licensing software, staff changes, and substantial updates to 
the K-TRACS program. She provides comments on federal proposed rules on behalf of the Board in alignment with 
NABP and NASCSA. Ms. Blasi is a member of NASCSA’s Executive Committee, is Chair of the PMP Interconnect 
Steering Committee, and is active with the Legislation and Policy Subcommittee, and has been appointed to the National 
Association of Boards of Pharmacy Committee on Law Enforcement/Legislation since 2020. In 2023, she was 
presented with the John F. Atkinson Service Award by NABP and named one of Topeka Kansas’ Top 20 under 40.  
 
 
Scott Brinks 
 
Scott Brinks, owner of Brinks DEA Consulting, is a nationally recognized authority in controlled substance regulation, 
diversion prevention, and pharmaceutical compliance, backed by 28 years of distinguished federal law enforcement and 
DEA leadership. His roles included Diversion Investigator, Group Supervisor, Policy Staff Coordinator, and Section 
Chief for DEA regulatory drafting. 
 
Mr. Brinks began his federal career in 2001 as a Diversion Investigator with the Drug Enforcement 
Administration (DEA), following prior service as a Military Police Officer in the U.S. Army and a civilian police officer 
with the Department of Veterans Affairs. He served in the Cleveland Resident Office, where he led complex 
investigations into pharmaceutical diversion. He later became Group Supervisor in Indiana and Illinois, managing multi-
jurisdictional enforcement operations and overseeing teams of investigators. 
 
Mr. Brinks holds a Master of Arts in Pastoral Counseling from Liberty Baptist Theological Seminary and a Bachelor of 
Arts in Sociology from St. Leo University. His leadership is defined by integrity, innovation, and a commitment to public 
service. 
 
 
Mark Caverly 
 
Mark Caverly serves as Senior Consultant, US Regulatory Compliance for IQVIA.  An expert in DEA regulatory 
compliance and leading provider of client regulatory services. Mark is renowned for his evaluation of practices and 
provides solutions aligned with the Controlled Substances Act, implementing regulations, DEA policies, and industry 
best practices. Serves as project lead on controlled substance and listed chemical compliance initiatives. 
Throughout his distinguished 31-year career with the Drug Enforcement Administration (DEA). Mr. Caverly served as a 
primary point of contact for interpreting federal law and drafting regulations and policy.  He is a graduate of the 
University of Florida and has DEA basic and advanced certification training. 
 
 

https://www.dea.gov/
https://www.dea.gov/
https://department.va.gov/about/va-police/
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Sgt. Ryan Close 
 
 Sgt. Ryan Close started his Law Enforcement Career working as a Patrol Officer for the City of Westbrook in 2008. He 
was promoted in 2011 to School Resource Officer within the Criminal Investigation Division. In 2012 he was selected to 
serve as a Special Deputy United States Marshal with the Maine Violent Offender Task Force. During that time he was 
trained in Cellular Network Analytics and Computer Forensics. Ryan investigated over 300 fugitive cases while on the 
Task Force including more than 20 resulting in arrest for Murder. He returned to the City of Westbrook in 2015 as a 
Detective primarily investigating Crimes Against Persons. During his time in Westbrook, Ryan received several 
commendations for his work and attained expert recognition from the Maine Unified Court in the areas of Cellular 
Analytics and Computer Forensics. In 2021, Ryan and his family moved to the Franklin County area where he was hired 
as a Sergeant for the Franklin County Sheriff’s Office. 
 
Since starting with the Franklin County Sheriff’s Office, Ryan has served in many capacities including but not limited to 
the Leader of the Peer Support Team in Franklin County, Training Sergeant, and manages many of the community 
initiatives and grants within the Agency. In 2023, Ryan formed a team that applied for the COSSUP grant for the 
Franklin County Jail which was awarded. This led to the development and implementation of the Programming and Re-
entry division of the Jail which has significantly changed the model of corrections within Franklin County boasting some 
impressive statistics in the areas of violence within the facility, reincarceration rates, and costs.    
 
Ryan serves on several statewide workgroups and Boards. Ryan also works collaboratively with the National Law 
Enforcement Wellness Center and is a Co-Author on a Suicide in Maine Law Enforcement Study. 
 
 
Michelle Cope 
 
Michelle Cope is Director of Federal and State Pharmacy and Regulatory Affairs at the National Association of Chain 
Drug Stores (NACDS). In this role, she works to advance NACDS’s health and wellness agenda at the federal and state 
levels. Over the years, Michelle has supported the advancement of policy initiatives that expand patient access to 
essential pharmacy services, enhance pharmacy operations, and support pharmacies’ ability to serve the public’s growing 
health care needs. Michelle joined NACDS in 1998 and, since that time, has held various positions within the 
government affairs and policy departments. Her deep institutional knowledge and decades of experience in 
pharmacy-related policy enable her to advise on matters related to strengthening patient access to high-quality, 
community-based care. 
 
 
Will Dane 
 
Will Dane has spent more than 15 years working in government affairs and public policy, with the majority of his career 
focused on healthcare policy. His work in advocacy and public affairs began while attending the University of 
Oklahoma, where he studied Political Communication and developed an early interest in legislative affairs. 
 
Today, Will serves as Senior Director of State Government Affairs at the Healthcare Distribution Alliance (HDA), 
where he works with state regulators, policymakers, and industry stakeholders across the country on issues involving 
pharmaceutical distribution, pharmacy operations, licensure, supply chain policy, and the evolving controlled substance 
regulations. Throughout his career, he has collaborated with government agencies, boards of pharmacy, trade 
associations, and coalition partners to navigate complex policy challenges and support practical, patient-focused 
solutions aimed at protecting and promoting access to care. 
 
Will is passionate about building lasting relationships, encouraging collaboration across sectors, and helping bridge the 
gap between policy development and operational realities in healthcare and regulated industries. 

 
 
Amber Daniels 
 
Amber Daniels is the Specialist for the Michigan Automated Prescription System that sits within the Michigan 
Department of Licensing and Regulatory Affairs. Along with day to day administration of the system, she serves as the 
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lead in education and outreach, fielding legislative related questions and requests, integrations between MAPS and 
EMR’s, managing interstate data sharing and participation in special grants and professional associations work.  
 
 
Netrali Dalvi 
 
Netrali Dalvi, B.A.M.S.(India), MPH (US) has been working as an Epidemiologist with the Prescription Monitoring 
Program within the Department of Public Health, Massachusetts for the past decade. In this capacity, she provides 
guidance for Drug Control Program’s epidemiological surveillance activities and recommends standards for quality data 
assurance and control. This includes complex epidemiological analyses for reporting and designing and improving 
public-facing dashboards. She serves as a data liaison for collaborations with both internal and external stakeholders.   
 
Netrali was born and raised in Mumbai, India. She pursued her Bachelors in Ayurvedic Medicine and Surgery from the 
college of Tilak Ayurveda Mahavidyalaya and received her degree from the Savitribai Phule Pune University, India. She 
practiced medicine for a few years before pursuing her Master’s in Public Health, with a major in Epidemiology, from 
the University of Southern California. She started her epidemiology career with the Los Angeles County Department of 
Public Health and lived in Pasadena, California for a decade before moving to Lexington, Massachusetts where she now 
lives with her family and a Siberian Husky.  
 
 
Camille Farley  
 
Camille Farley serves as a Chief Investigator for the Utah Division of Professional Licensing (DOPL), bringing over 12 
years of dedicated service to the Division. Throughout her tenure with the Division, she has been instrumental in 
upholding regulatory standards, protecting the public, and ensuring the integrity of licensed professions. 
 
As a Chief Investigator, she oversees complex investigations, leads a team of skilled investigators, and collaborates 
closely with licensing boards and legal counsel. Known for her deep institutional knowledge and commitment to fair, 
thorough regulatory enforcement, Camille continues to be a driving force in advancing DOPL’s mission of public 
protection and professional excellence. 
 
 
Joe Fontenot 
 

Joe is the Executive Director of the Louisiana Board of Pharmacy, where he oversees the state’s pharmacy licensing 
program, controlled substances licensing program, and the Prescription Monitoring Program. 
 

After practicing in community pharmacy for 11 years, he began working for the Board in 2002 as a Compliance Officer. 
He was appointed to develop and operate the Prescription Monitoring Program in 2008, promoted to Assistant 
Executive Director of the Board in 2012, and began his current position as Executive Director in 2022. 
 
 
Kevin Flaharty 
 
Kevin Flaharty is a seasoned law enforcement professional with over 32 years of experience in public safety and regulatory 
oversight.  Throughout his career he has served in a variety of roles including police officer, crisis negotiator, detective 
and agent.   
 
Since 2012, Kevin has been with the Ohio Board of Pharmacy where he currently serves as Chief of Investigations.  In 
this role, he leads criminal and administrative investigations, oversees grant-funded initiatives, supervises the regulatory 
inspection process and contributes to the development and implementation of policies.  
Kevin has spent a career committed to protective public safety though integrity, accountability, and service.  
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Andrew Funk 
 
Andrew Funk is a pharmacist and director of member relations and government affairs for NABP. In his current role, 
Andrew assists NABP's member boards with providing them with the necessary resources to further their mission of 
protecting public health. Andrew also works with state and federal policy makers on matters related to the practice of 
pharmacy, medication distribution, and prescription monitoring programs.  
  
Prior to joining NABP, Andrew served as the executive director of the Iowa board of pharmacy. 
 
 
John Gilbert 
 
John A. Gilbert, Jr. counsels and advises clients on legal and regulatory issues involving controlled substances, 
prescription drugs, and precursor chemicals.  His expertise extends to international, federal and state laws and 
regulations governing the scheduling, manufacturing, distribution, dispensing, import and export of controlled 
substances drugs and precursor chemicals.   Mr. Gilbert has advised numerous companies at all levels of the drug supply 
chain on legal, regulatory and enforcement matters involving the Controlled Substances Act (CSA) and state laws 
governing controlled substances and precursor chemicals.   Mr. Gilbert frequently conducts investigations and 
inspections related to compliance with federal and state laws and has handled numerous civil litigation matters involving 
violations of federal and state laws including actions before the DEA Office of Administrative Law Judges and civil 
actions initiated by U.S. Attorney Offices in federal court. 
 
Mr. Gilbert has extensive experience in scheduling and regulation of controlled substances under the international drug 
control treaties and issues related to the United Nations Drug Control Program. He has advised and represented clients 
on matters related to the World Health Organization’s Expert Committee on Drug Dependence, the International 
Narcotics Control Board and the U.N. Commission on Narcotic Drugs.  Mr. Gilbert also advises clients on compliance 
with federal and state requirements on licensing, pedigree, track and trace, and drug sampling requirements, including 
regulations associated with the Drug Quality and Security Act.  Before joining the firm in 1995, Mr., Gilbert was an 
attorney in the DEA’s Office of Chief Counsel, Diversion/Regulatory Section. He also served as law clerk to the DEA’s 
Chief Administrative Law Judge as part of the U.S. Department of Justice’s Honors Program. 
 
 
Scott Gosselin 
 
Scott Gosselin is a retired Major from the Maine State Police.  He is a native of Lewiston, Maine who graduated college 
with a Bachelor’s degree in criminal justice from St. Anselm College in Manchester, New Hampshire.  He joined the 
Maine State Police in 2000 and was selected by his peers as President of the 47th Training Troop.  He patrolled in Troop 
B and became a member of the Evidence Response Team in 2003.  He was promoted to Detective in the Major Crimes 
Unit in 2007 working on homicides in Southern Maine.  In 2011 he was promoted to Sergeant at the Maine State Police 
Crime Laboratory administering the day-to-day operations of the facility and managing all the homicide case evidence 
statewide.  Gosselin became a court recognized expert in Bloodstain Pattern Analysis and obtained his certification from 
the IAI as a Level 3 Senior Crime Scene Analyst.  In 2013, Gosselin became a member of the Incident Management 
Assistance Team and served as the team Assistant Commander. Since 2008, Gosselin has played both the drums and the 
bag pipes for the Maine State Police Pipe and Drum team and served as the Unit Commander from 2018 to 2021. 
 
In 2018, Gosselin was promoted to Director of the Crime Laboratory and in 2020 he returned to the Major Crimes Unit 
in Southern Maine where he served as the Lieutenant.  In 2022, the Colonel appointed him as the Major in charge of the 
Support Services Division where he oversaw all specialty teams, special projects and support functions of the agency.  In 
2023, Major Gosselin became the Major of the Investigation Division and earned the distinction of Manager of the Year 
for the Maine Department of Public Safety.  Gosselin is most well known for his work during the Lewiston Active 
Shooter investigation, particularly its aftermath, and has travelled around the country presenting this topic.  In December 
of 2025, Gosselin retired from the Maine State Police and became the Drug Intelligence Officer for Maine as part of the 
New England High Intensity Drug Trafficking Area (NEHIDTA) and the Overdose Response Strategy (ORS). 
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Eric Griffin 
 
Eric Griffin is the Director of  Compliance & Enforcement for the State of  Ohio Board of  Pharmacy. He oversees the 
daily operations of  the Compliance & Enforcement Division, managing a staff  of  more than 55 investigators, 
pharmacists, inspectors and support staff. He routinely directs major investigations, facilitates public outreach and 
training, and coordinates multi-agency initiatives. Eric started his law enforcement career at the Delaware County 
Sheriff ’s Office (Ohio) where he served in numerous roles including Detective, Sergeant, Drug Task Commander, and 
Lieutenant. As a Lieutenant, Eric supervised and oversaw the daily operations of  the Detective Bureau, Drug Task Force 
and the Office’s Administrative Investigations. Eric has more than thirty-one years of  law enforcement experience 
during which he led and participated in a multitude of  investigations at the State and Federal level which resulted in the 
prosecution of  homicides, major drug offenders and healthcare professionals. Eric has attended countless training 
sessions across the country. Eric regularly presents on issues concerning drugs of  abuse and diversion to law 
enforcement personnel, administrative agencies, and the public. Eric served on a workgroup with the National 
Association of  Boards of  Pharmacy (NABP) to develop the multistate inspection blueprint, aimed at creating a 
minimum set of  criteria for pharmacy inspections.  In 2020, Eric was awarded the John F. Atkins Service Award from 
NABP for exceptional contributions to the protection of  public and the mission of  NABP.  Eric has served on the 
National Association of  State Controlled Substance Authorities (NASCSA) Executive Committee since 2016 and is the 
current President of  the Association.  
 
 
Ellis Guzman 
 
Ellis Guzman is a Data & Analytics Advisor with the Idaho Division of Occupational and Professional Licenses. He 
supports analytics, reporting, and data strategy for regulatory programs, including work with the Board of Pharmacy and 
Prescription Drug Monitoring Program. His work focuses on making regulatory and prescription monitoring data more 
accessible and useful for program staff and leadership. 
 
 
Deborah Hagler, MD, MPH, FAAP 
 
Deborah Hagler, MD, MPH, FAAP, attended Duke University and Cornell Medical College and did her pediatric 
training at the Children’s Hospital of Philadelphia. Dr. Hagler served as a school physician for years and worked with 
many local organizations on issues pertinent to children’s health and wellbeing. She has been the recipient of several 
Community Builder Awards from her local United Way. 
 
Dr. Hagler is also a past President of the Maine Chapter of the American Academy of Pediatrics. Later in her career, she 
completed a Masters of Public Health at the Bloomberg School of Public Health at Johns Hopkins University focusing 
on child and adolescent mental health. Subsequently, she led a multi stakeholder coalition to improve children’s mental 
health as well as spearheaded the creation of a substance use treatment clinic for adolescents in the Mid Coast region of 
Maine. 
 
 
Mark Hardy 
 
Dr. Mark Hardy, Pharm D is the Executive Director of the ND Board of Pharmacy.  Mark is a native of Neche, ND and 
a 2007 graduate of the North Dakota State University College of Pharmacy where he earned his Doctor of Pharmacy 
Degree.   
 
On behalf of the Board of Pharmacy, Dr Hardy ensures the public safety by supervising licensing of pharmacists, 
pharmacies, pharmacy technicians, prescription drug wholesalers and manufacturers; establishing policies and regulations 
for the practice of pharmacy. He also is responsible for the operation of the state of North Dakota’s Prescription Drug 
Monitoring Program, which facilitates controlled substance information to help identify and inhibit diversion in an 
efficient and cost-effective manner. 
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Mark has been active in the profession of pharmacy in North Dakota serving in leadership positions with the NDSU 
School of Pharmacy and the ND Pharmacist Association. Mark previously served as the chair of the Prescription 
Monitoring Program Interconnect committee which fosters interstate sharing of data between PMPs. Mark has been 
active within the National Association of Boards of Pharmacy serving on Task Forces, participating in multiple work 
groups and providing presentations of his experiences. Mark has been recognized by his peers with the 2022 NABP 
Lester E. Hosto Distinguished Service Award, the Horizon Award from the NDSU Alumni Association, and the 
Pharmacist Mutual Insurance Distinguished Young Pharmacist.  

 
Larry Houck 
 
Larry K. Houck counsels on regulatory and enforcement actions by the Drug Enforcement Administration (“DEA”).  
His career encompasses 39 years of conducting inspections, investigations and negotiations on behalf of the government 
and industry.  Mr. Houck focuses on controlled substances, prescription drugs, and regulated chemicals, helping clients 
navigate federal and state licensing and compliance issues.  He also focuses on cannabis/marijuana regulation, including 
cannabidiol (“CBD”) and hemp. 
Mr. Houck counsels clients throughout the pharmaceutical supply chain on administrative, civil, and criminal matters.  In 
situations where clients face enforcement, Mr. Houck has extensive understanding of DEA’s approach and priorities.  
He advises pharmaceutical and chemical companies, including manufacturers, distributors, pharmacies, and healthcare 
facilities and practitioners, on DEA inspections and accountability audits.  By working with clients to review their 
business policies and practices, he helps create compliant infrastructures that meet registration, reporting, recordkeeping, 
and security requirements. 
Before joining Hyman, Phelps & McNamara in 2001, Mr. Houck served as a DEA diversion investigator and policy staff 
coordinator.  As a diversion investigator in the Portland, Oregon, and Washington, D.C., field offices, Mr. Houck 
conducted a full range of regulatory and criminal investigations and inspections of controlled substance and chemical 
registrants.  While a staff coordinator with DEA’s Office of Diversion Control’s Liaison and Policy, he advised 
government officials and pharmaceutical and healthcare professionals on the Controlled Substance Act (“CSA”) and its 
regulations.  Mr. Houck drafted and helped implement DEA’s controlled substance regulations on diversion control 
issues including pain management. 
 
 
Andrew Hull 
 
Andrew is a Director at Hyman, Phelps & McNamara, P.C., where he represents life sciences and healthcare clients 
facing criminal, civil, and administrative enforcement actions brought by DOJ, FDA, DEA, and state 
authorities.  Andrew previously served as an Assistant U.S. Attorney in the Civil Division of the U.S. Attorney’s Office 
for the Western District of Michigan prosecuting healthcare fraud, drug diversion, and violations of federal food and 
drug laws.  Andrew started his legal career as a law clerk to former DEA Chief Administrative Law Judge John J. 
Mulrooney, II. 
 

Tyler Laetsch 

Tyler is a graduate of Creighton University where he obtained his Doctor of Pharmacy degree in 2009.  He has worked 
in various pharmacy settings including retail, hospital, and long-term care.  He was hired at the the board of pharmacy in 
March 2018 as an inspector and in May of 2024 became the Executive Director. 
 

Regina LaBelle 

Regina LaBelle is a distinguished scholar and director of the Center on Addiction Policy at the O’Neill Institute for 
National and Global Health Law at Georgetown University Law Center. She is also a professor at Georgetown 
University’s School of Health, where she directs the Master of Science in Addiction Policy and Practice program, a 
program she founded in 2021.  
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Regina has a history of public service, including in the White House Office of National Drug Control Policy (ONDCP) 
under the Biden and Obama administrations. At ONDCP, Regina was appointed Acting Director in the first year of the 
Biden Administration. Under President Obama, Regina served as Chief of Staff at ONDCP where she managed the 
agency's response to the overdose epidemic and the implementation of the National Drug Control Strategy. Prior to her 
federal service, Regina was appointed Legal Counsel to the mayor of Seattle, a position she held for 8 years.   

Regina’s work has been published in the Journal of Opioid Management; Journal of Correctional Health Care/ Criminal Justice 
Review, and The Journal of Addiction Medicine.  She has testified before both Senate and House Committees in the US 
Congress and is widely quoted in major media outlets, including The New York Times and The Washington Post.  Regina has 
also appeared on CNN, MSNBC, the BBC, and CBS.  

Regina earned her J.D. from Georgetown University Law Center and B.A. magna cum laude from Boston College. She 
serves on the National Advisory Council on Drug Abuse at the National Institutes of Health and previously served on 
the International Ethics Board for the World Anti-Doping Agency. 

 
Jennifer Marlowe 
 
Jennifer Marlowe, BS, has worked with the State of Maine for 15 years, including multiple Bureaus and Departments 
working on grants, RFPs and contracts. While working full time and raising two small children, she obtained a Bachelor 
of Science in Business Administration at Thomas College in Waterville, Maine. Within the Office of Behavioral Health, 
Jennifer oversees the Prescription Monitoring Program platform, assisting prescribers/pharmacies with coordinating 
efforts for education, data collecting and reporting, day-to-day systematic and programmatic changes and collaborating 
with both internal and external stakeholders to encourage proper prescribing and dispensing habits. Jennifer lives in 
Kennebec County, Maine with her husband, adult son and two teenage daughters. In her down time, she loves to bake, 
try new recipes, trail walking and watch her daughters play sports.  
 
 
Krista McCormick 
 
Krista McCormick is a seasoned veteran with 18 years of dedicated experience at Equifax Workforce Solutions (EWS), 
including her tenure at Appriss. Since its inception, she has been integral to the success of NPLEx (National Precursor 
Log Exchange) and possesses extensive expertise in domestic methamphetamine production policy. As the subject 
matter expert, Krista has been directly involved in every statewide NPLEx implementation. Her deep knowledge is 
further demonstrated by her experience testifying on NPLEx records in federal and state courts nationwide. Currently, 
Krista's focus is on the strategic expansion of the NPLEx platform, specifically working to enable compliant online sales 
for retailers while maintaining a strong commitment to public health and policy compliance. 

 
Alan McGill  
 
Alan McGill is a Senior Supervisory Special Agent with the Pennsylvania Office of Attorney General and currently 
assigned to the Office of Public Engagement. Agent McGill has been a professional investigator for over 37 years with 
29 years in law enforcement, and 27 years with the Attorney General’s office.  He served nearly 20 years at the Bureaus 
of Narcotics Investigation and Drug Control with his previous assignment being a Street Supervisor and Drug Diversion 
Unit Supervisor.  He also served as an Undercover Narcotics Agent, Drug Task Force Coordinator, Drug Diversion 
Agent, Computer Voice Stress Analyst, PDMP BNI Statewide Supervisor, Clandestine Laboratory Enforcement 
Program member and an “A” and “B” Technician installing wiretap equipment.  Although Agent McGill’s undercover 
experience is extensive, he is best known for his work in Drug Diversion and is court qualified as an expert. Agent 
McGill routinely conducts Drug Diversion presentations and training for healthcare practitioners and law enforcement. 
His law enforcement program has been certified for 32 CE credits in Pennsylvania and his healthcare programs are 
routinely approved for CE & CME credits. He also conducts drug diversion lectures at over 25 university programs in 
Pennsylvania, is a national speaker on the subject, and authored an article published in The Keystone Veterinary 
Magazine on Drug Diversion in veterinary practices. Additionally, Agent McGill has been an active member of NASCSA 
(National Association of State Controlled Substance Authorities) and board member for 10 years. This includes as 
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President from 2021 to 2023 and now serving as Chair of the Executive Board. He created The NASCSA Podcast and is 
the current host and producer. 
 
Alan earned a BA from Edinboro University in Independent Studies with a Criminal Justice and Communications 
concentration.  
 
 
Sue Mears 
 
Sue Mears is a pharmacist and compliance officer for the Iowa Department of Inspections, Appeals, and Licensing. In 
her 14-year career as a compliance officer, Sue has conducted routine inspections of Iowa Board of Pharmacy licensees 
(including pharmacies and controlled substance registrants), investigated complaints for the Pharmacy and Dental 
Boards, and assisted the Pharmacy Board with its rulemaking and legislative initiatives. Before working for the state, Sue 
practiced pharmacy in various settings, including community, mail order, and long-term care. 
 
 
Christine Minhee  
 
Christine Minhee, J.D. is an attorney and the founder of OpioidSettlementTracker.com. She tracks settlements 
reached by U.S. state and local governments to translate the legalese of settlement spending processes — decision-
making rules, grantmaking procedures, commitments to public reporting, and legal routes of accountability and 
enforcement. Christine independently maintains her website and each of its datasets pro bono.  
 
Christine is the co-author of OpioidSettlementGuides.com, the definitive encyclopedia of U.S. states’ opioid 
settlement spending processes (with Vital Strategies). Her research has been featured by every major outlet, 
including the Associated Press, Fast Company, Freakonomics Radio, Last Week Tonight With John Oliver, The 
New York Times, Reuters, and The Washington Post. She launched OpioidSettlementTracker.com in 2019 after 
graduating from the University of Washington School of Law, where she co-authored “The Cure for America’s 
Opioid Crisis? End the War on Drugs” (Harvard Journal of Law & Public Policy). She holds a B.A. from Stanford 
University and is a graduate of the Columbia Publishing Course. 
 

Elisabeth Fowlie Mock 

Elisabeth Fowlie Mock, MD, MPH, FAAFP, attended Colby College, Emory University, Vanderbilt University School 
of Medicine and UNC Chapel Hill School of Public Health. She is Board Certified in Family Medicine and Addiction 
Medicine and works primarily as a consultant and clinical educator with per diem hospitalist shifts where she continues 
to teach residents and students. Her passions are travel, women’s basketball and public speaking with Toastmasters. She 
lives in Bangor, Maine, and enjoys spending time with her three (doodle) dogs. 

 

Verónica Núñez Marrero  

Verónica Núñez Marrero, Esq., CHC, is an attorney and Certified Healthcare Compliance professional with extensive 
experience in corporate, pharmaceutical, and healthcare law. She currently serves as General Counsel at PharmaRegs, 
Inc. and State License Servicing, Inc., where she advises senior leadership on complex federal and state regulatory 
matters, including pharmaceutical licensing, controlled substances, drug price transparency, and wholesale drug 
distribution. 

Previously, Verónica served as Chief Compliance Officer for Alivia Health Management and as Assistant Secretary of 
Health and Special Assistant to the Secretary of Health for the Puerto Rico Department of Health. In these roles, she led 
compliance, privacy, quality, licensing, accreditation, emergency response, and public policy initiatives across diverse 
healthcare settings. Her work has included guiding regulatory reform, supporting disaster readiness efforts, securing 
pharmacy accreditations, and strengthening organizational compliance programs. 

http://opioidsettlementtracker.com/
http://opioidsettlementguides.com/
http://opioidsettlementtracker.com/
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Wendy Muir 
 
Wendy Muir has held the position of program information coordinator for the Idaho Prescription Drug Monitoring 
program, supervised by the Idaho State Board of Pharmacy, for the past four years. Prior to this role, she dedicated 13 
years to Licensing within the same board. Before joining the Idaho state government, she spent 18 years in the small-
group insurance industry, where she advanced through various positions, ultimately serving as a trainer and auditor. 
During this period, she earned certifications as a Certified Health Insurance Associate and Managed Healthcare 
Specialist. Since assuming her current role, Wendy has been working on creating a comprehensive program that can be 
easily handed over to her successor. In her personal life, she enjoys spending quality time with friends and family and is 
actively engaged in her church community, where she teaches classes. 
 
 
Darren Nathan  
 
Darren Nathan is currently a Compliance and Licensing Manager at Pfizer Inc where he has worked since 2002.  A 
graduate of Northeastern University, his role at Pfizer has expanded to include State Board of Pharmacy Licensing 
compliance on behalf of all Pfizer owned sites in the United States that manufacture or distribute pharmaceutical drugs 
or devices, including controlled substances.  Included in his Licensing Responsibilities include reporting all changes to 
State Entities as well as monthly reports of Controlled Substances distribution to specific states.  He has currently 
created an Industry Licensing Group that has met multiple times.  Please contact him if you want to join.   
 
In addition to licensing, Darren is also Pfizer’s representative with PPSWG (Pharmaceutical Product Stewardship Work 
Group) for the compliant disposal of returned drugs and sharps.  His experience with compliance in the past has 
centered on DEA distribution as well as Import customs responsibilities. 
 
 
Machelle Neal 
 
Machelle Neal holds the position of Principal, Regulatory Consulting Services for IQVIA U.S. 
Compliance Solutions Group (formerly BuzzeoPDMA). Ms. Neal currently manages and oversees the US Compliance 
Regulatory Consulting Group and provides subject matter expertise to the industry and the health care community in the 
areas of the Controlled Substance Act, Prescription Drug Marketing Act and more specifically, state pharmacy and 
wholesale distribution regulatory issues. 
 
With over 28 years of pharmacy operational and regulatory compliance experience in the healthcare industry, Ms. Neal 
assists clients with the development and maintenance of programs for pharmacy regulatory compliance, diversion 
surveillance and prevention, state and federal pharmacy and wholesale distribution licensing and regulatory 
determinations and provides regulatory and operational training specific to these areas. Prior to this position, Ms. Neal 
was Compliance Director of State and Compliance Services, where she was responsible for the regulatory review and 
auditing functions of our consulting staff, and for the management of our regulatory research, state survey, 
and licensing departments. Previously, she held the position of Director, State Liaison for the 
company where she managed the company’s federal and state regulatory research programs and established ongoing 
professional relationships with the federal and state offices, providing clients with a resource as liaison to federal and 
state agencies. 
 
Prior to joining BuzzeoPDMA, Ms. Neal was employed as Compliance Manager, Regulatory 
Compliance by Omnicare, Inc., the nation’s largest professional pharmacy related consulting and data management 
services for long-term care. Ms. Neal was responsible for the development of the company’s regulatory compliance 
program and was responsible for the day-to-day regulatory oversight of approximately 230 institutional pharmacies 
nationwide. Prior to her position as Manager, Regulatory Compliance, Ms. Neal held the position of Manager, Corporate 
Communications with Omnicare where she was responsible for the management of the company’s shareholder services, 
sales and marketing development, implementation, and training resources. 
 
Ms. Neal graduated Cum Laude from Cincinnati State College, Cincinnati, Ohio. 
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Dr. Alane O’Connor 

Dr. Alane O’Connor DNP is the Director of Perinatal Addiction Medicine at MaineHealth Maine Medical Center and 
served as the medical director of the Maine Maternal Opioid Misuse (MaineMOM) Initiative, a 5-year, $5 million federal 
grant to expand access to substance use treatment for pregnant and postpartum women. She has trained hundreds of 
resident physicians and fellows and is core faculty in Maine’s only addiction medicine fellowship. Dr. O’Connor has 
published more than a dozen peer-reviewed manuscripts on maternal and infant outcomes following treatment with 
medication for opioid use disorder during pregnancy as well as related postpartum healthcare utilization and health 
policy. She developed a partnership with Portland Fire Department’s Mobile Medical Outreach (MMO) team after 
recognizing that some of her most at-risk pregnant women were not accessing health care in traditional settings. Project 
Lifeline is a nationally innovative medical and community paramedicine program that delivers street medicine services to 
unhoused pregnant and postpartum women with substance use disorder who live in tents, shelters, vehicles, and on the 
street.  
 
Beyond caring for pregnant women, Dr. O’Connor works in the correctional system as the Director of Addiction 
Medicine at Somerset County Jail and Franklin County Detention Center and is the clinical advisor to the Maine Sheriffs’ 
Association. In this capacity, she developed and implemented a nationally innovative program using a monthly injectable 
medication (rather than a daily pill) to treat incarcerate individuals with opioid use disorder. The outcomes, published in 
Health & Justice, showed that the injectable medication expanded access to treatment during incarceration, improved 
treatment continuation after release and reduced the risk of post-release drug overdose death. The project gained 
nationwide attention and was featured on the front page of the New York Times and a related podcast.  
Dr. O'Connor lectures regionally and nationally on substance use disorder to a variety of audiences including medical 
providers, the child welfare system, the correctional system and judiciary, as well as law enforcement. She is a member of 
the Maine Maternal Fetal and Infant Mortality Review Panel and co-chairs Maine’s Opioid Response Clinical Advisory 
Committee which advises the state’s opioid response director on clinical and public policy issues.  
 
 
Dr. Joseph Palamar 
 
Dr. Joseph Palamar is a Professor of Population Health at NYU Langone Health and Deputy Director of the National 
Drug Early Warning System (NDEWS). He has authored over 250 papers focusing on the epidemiology of drug use 
with a particular focus on new psychoactive substances and party drugs. He monitors drug trends and the emergence of 
new drugs based on data from surveys, poisonings, deaths, and drug seizures. He has received funding multiple research 
grants from the National Institute on Drug Abuse and commonly discusses new drug trends in the news to disseminate 
information as widely as possible. 
 
Jessica Parmelee  
 
Jessica Parmelee is a Health Program Associate for the Prescription Monitoring Program at the Connecticut Department 
of Consumer Protection. She brings a strong blend of clinical and technical expertise, with prior experience as an LPN 
and as a senior Epic EHR analyst specializing in population health and regulatory reporting. Jessica is passionate about 
using data-driven tools to improve clinical care and outcomes, supporting both prescribers and the citizens of 
Connecticut. 
 
 
Sarah Pechnick  

Sarah Pechnick is an expert in pharmaceutical controlled substance investigations and regulatory compliance. Subsequent 
to obtaining a Masters degree in Criminal Justice, she proudly served with the Drug Enforcement Administration for 
more than 13 years in various roles including Diversion Investigator, Training Academy Instructor and Staff Coordinator 
in the Import/Export and Registration Units at DEA Headquarters. Along with her investigative work, Ms. Pechnick is 
a notable public speaker on all issues pertaining to controlled substance compliance and diversion and is highly 
experienced in creating and presenting educational material to various pharmaceutical industry, government, and law 
enforcement audiences. Since joining Guidepost Solutions in August of 2022, Ms. Pechnick has become a pivotal 
member of the DEA Regulatory Compliance practice in evaluating and providing compliance solutions for a variety of 
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controlled substance industry leaders. Her experience allows her to provide clients with customized solutions that 
consider the client’s organization and culture, among other factors, to ensure these solutions are sustainable. 
 
 
Maggie Phelps 
Dr. Maggie Phelps is a distinguished pharmacist and public servant with nearly two decades of experience spanning 
clinical practice, regulation, and statewide policy. As the Program Director for the Iowa Prescription Monitoring 
Program (PMP), she spearheads strategic initiatives to prevent controlled substance misuse and abuse and promote safe 
prescribing practices across the state of Iowa. 
Throughout her career, Dr. Phelps has cultivated diverse expertise across three distinct pillars: frontline operational 
leadership, regulatory oversight, and the mentorship of future practitioners. Her foundational experience managing a 
high-volume retail pharmacy provided her with a deep, practical understanding of patient safety and the complexities of 
pharmacy operations. This expertise served as the backbone of her tenure as a Compliance Officer for the Iowa Board 
of Pharmacy, where she conducted inspections and investigations across various practice settings and was instrumental 
in modernizing Iowa’s administrative code to implement the new standard of care model of pharmacy practice. 

A dedicated educator and leader, Dr. Phelps served as an advanced pharmacy practice experience (APPE) preceptor for 
both Drake University and the University of Iowa, and she continues to speak regularly at both colleges and various 
professional events. She has also contributed her expertise to the National Association of Boards of Pharmacy (NABP) 
as a Multistate Pharmacy Jurisprudence Examination (MPJE) item writer and reviewer. Today, she remains focused on 
leveraging interdisciplinary partnerships to reduce medication misuse and improve public health outcomes across Iowa. 
 
 
 
Kate Reynolds 

Kate Reynolds is Director of Research for Rocky Mountain Poison & Drug Safety (RMPDS).  Ms. Reynolds  has her 
MPH from Drexel University and a certificate in Pharmacoepidemiology from the University of Illinois – Chicago. She 
has been working for RMPDS since 2008 and is the current Director of Research. Ms. Reynolds has led many projects 
to systematically evaluate the safety of medications and consumer products including surveillance of pediatric adverse 
events associated with cough/cold medications, acetaminophen safety in adults and children, snakebite antivenom 
efficacy, loperamide abuse, and the safety of liquid laundry packets. Ms. Reynolds has special interest in pediatric 
medication safety and is a member of the CDC PROTECT Initiative, which focuses on preventing pediatric 
unintentional medication overdoses. She specializes in using National Poison Data System (NPDS) and other secondary 
data sources to evaluate medication and consumer product post-market safety issues. 
 
 
Gillian L. Schauer 
 
Dr. Gillian Schauer,  PhD, MPH, is the Executive Director of the Cannabis Regulators Association (CANNRA), a 
nonpartisan, nonprofit association of government agencies involved in cannabis, cannabinoid, and hemp regulation 
across more than 45 states, three U.S. territories, Canada, the Netherlands, Malta, and Albania. CANNRA is a 
government-only association and does not lobby, but rather connects governments who are implementing cannabis-
related laws across jurisdictions so they can learn from each other. Dr. Schauer has worked in drug policy and public 
health research and and epidemiology for more than two decades, including work with the Centers for Disease Control 
and Prevention, the National Institute on Drug Abuse, and several other state and international governments. Prior to 
working on cannabis policy, she worked on tobacco control policy and was a Senior Editor on the 2020 Surgeon 
General's Report on Smoking Cessation. Dr. Schauer has more than 75 publications on tobacco, cannabis, and other 
substance use topics. She has a PhD in Behavioral Science from Emory University, an MPH from the University of 
Washington, and a BS from Northwestern University.  
 
 
 
Steve Schierholt 
 
Steve Schierholt serves as the Executive Director of the Ohio Board of Pharmacy. He is responsible for administering all 
orders of the Board as well as directing agency operations.  Steve has more than 40 years of experience in law 
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enforcement and agency administration. Under his leadership, the Ohio Board of Pharmacy significantly expanded its 
mission to protect the public by adding regulatory oversight of pharmacy technicians, prescriber offices with controlled 
substances, home medical equipment, and prescriber compounding. 
 
Steve also oversaw increased utilization of Ohio’s prescription drug monitoring program, known as the Ohio Automated 
Rx Reporting System (OARRS). He championed efforts to make Ohio the first state in the country to offer statewide, 
no-cost integration of OARRS into electronic health records and pharmacy dispensing systems. As a result of these 
efforts, OARRS has become an indispensable healthcare tool and is one of the most widely utilized systems in the 
country with more than one million patient requests per day.  In recognition of these achievements, the Ohio Board of 
Pharmacy was awarded the 2019 Fred T. Mahaffey Award by the National Association of Boards of Pharmacy. 
Steve has been an active NASCSA member, having served on several committees over the past few years, including the 
Controlled Substances Committee and, most recently, the Resolutions/Bylaws Committee.  He is also an ardent 
supporter of the work of NASCSA, encouraging members of his team to contribute their time and talent to various 
committees, leadership positions within the organization, and speaking at our annual conference. 
 
Steve is an active member of the National Association of Boards of Pharmacy and is currently serving a 3-year term 
(District 4) on the Executive Committee. He has provided valuable contributions as a member and chairperson for 
multiple iterations of the Committee on Law Enforcement/Legislation. Steve has also served on or chaired several task 
forces, work groups, and other NABP committees, including the Model Act Review Committee, the Work Group on 
Workplace Safety, Well-Being, and Working Conditions, and the Suspicious Orders Work Group. Additionally, he 
served as Executive Committee liaison to the Task Force to Review Unprofessional Conduct and Disciplinary Actions. 
Prior to his work with the Board, Steve enjoyed a long career with the Ohio Bureau of Criminal Investigation as part of 
the Ohio Attorney General’s office, which included 3 years as the Assistant Superintendent. He has also served as a 
deputy sheriff for Auglaize County and as a military police officer in the United States Army. 
A native of Lima, Steve is a graduate of Elida High School and received his undergraduate degree and Juris Doctorate 
from Capital University. 
 
 
Mary-Lou Schoonover 
 
MaryLou Schoonover currently serves as the Associate Director, State Licensing and Customer DEA Compliance 
Program, for the DEA Compliance Team for Endo USA, Inc. She is responsible for the licensing of all the Endo 
facilities as well as the DEA Suspicious Order Monitoring and Customer Due Diligence program. Mary-Lou has over 25 
years of combined experience between Prescription Drug Marketing Act (PDMA) and DEA compliance in the 
pharmaceutical industry. She has previously worked for MedPro Systems, Allergan (formerly Actavis), Reckitt Benckiser, 
and the United States Pharmacopeia (USP). Considered a subject matter expert in State Licensing, PDMA and DEA 
Compliance, MaryLou attributes her wealth of knowledge and professional success to the individuals she has worked 
with throughout her career. She has a Bachelor of Science in Business Administration and Management from Centenary 
University and is a graduate of the National Academy of Paralegal Studies. MaryLou is a Certified Corporate Paralegal. 
She has served as an industry volunteer for various organization and is a frequent presenter at industry conferences. She 
is a member of or affiliated with the New Jersey Pharmacy Industry Group (NJPIG), National Association of State 
Controlled Substance Authorities (NASCSA), National Association of Drug Diversion Investigators (NADDI) and 
IQVIA. MaryLou is currently serving on the Advisory Committee of Mercy University’s Women in Leadership 
Certificate Program CERTiFi for the 2024/2025 academic year. She was the recipient of the 2021 President’s Award 
from NASCSA and, the 2021 Inaugural Endo Living Our Values Award for Integrity and Quality. In her spare time, 
MaryLou volunteers with organizations committed to safe and healthy, drug-free families in NJ.  
 
 
Sid Seal 
 
Sid Seal –R.Ph., Oxford, MS., B.S. Pharmacy 1985, University of Mississippi School of Pharmacy; 1985-2011, Super 
D/USA Drugs, Pharmacist, PIC, District Supervisory positions; 2011-present, Mississippi Board of Pharmacy, Sr. 
Compliance Agent, Pharmacy regulatory/Drug Diversion/Fraud cases with MS Bureau of Narcotics, Medicaid, MS 
AGO, DEA, and FBI; 2014-2017, Secretary MS Chapter of NADDI (Nat’l Assn of Drug Diversion Investigators),  
Mississippi Opioid and Addiction Town Hall Meetings, Speaker/Presenter, Avid college sports fan, music aficionado, 
and collector of signed first addition books; Proud husband, father, and grandfather. 
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Jordan Shannon, MPH 
 
Jordan Shannon, MPH, A public health professional and epidemiologist with over 6 years of experience using 
population-level data to understand and address public health. He holds a Bachelor and Master of Public Health degree 
concentrated in Epidemiology from the University of Kentucky College of Public Health. He is experienced in statistical 
programming and spatial analysis used to translate complex data analyses and provide actionable insights to a number of 
stakeholders including external researchers, government agencies, and law enforcement agencies. 
 
His current role as the KASPER Epidemiologist serves to apply robust analytic/epidemiologic methods to understand 
statewide controlled substance prescribing trends using Kentucky’s prescription drug monitoring program’s data. This 
program is known as the Kentucky All Schedule Prescription Electronic Reporting (KASPER). This role supports 
regulatory compliance, investigate efforts, informing policy, and a variety of other public health initiatives across the 
Commonwealth of Kentucky. 
 
 
 
Gordon Smith 
 
Gordon H. Smith, Esq. was appointed by Governor Janet Mills as Director of Opioid Response in January 2019. He is 
responsible for coordinating and directing Maine’s response to the opioid crisis, including prescriber education and 
reduction of opioid prescribing, prevention and treatment of substance use disorder, and harm reduction strategies. He 
stepped down as the Executive Vice President (EVP) of the Maine Medical Association in January 2019, where he had 
served as its EVP since September 1993 and where he began as General Counsel in 1981. He graduated from the 
University of Maine with the highest distinction in 1973 and from the Boston College Law School, magna cum laude, in 
1976. He is a past Chairman of the American Society of State Medical Association Counsel, a nation-wide group of 140 
attorneys representing medical associations. Mr. Smith has also served as Chairman of the American Medical 
Association/State Medical Society Litigation Center, the Maine Health Data Organization and the Advocacy Resource 
Center of the American Medical Association. He is a former board member and chair of Quality Counts, a former board 
member of the Daniel Hanley Center for Health Leadership, and the Maine Association of Area Agencies on Aging. Mr. 
Smith is a frequent lecturer to medical groups on various medical legal subjects. 
 
 
 
 
Matthew Strait 

Matthew J. Strait is a leading authority on controlled substance regulation with more than 25 years of experience shaping 
US policy and enforcement strategy. Throughout his career, he has tackled complex challenges—driving changes in 
quota systems, legislative frameworks, and supply chain safeguards that strengthen organizations and protect public 
safety. 

Whether he is drafting federal policy, advising on DEA compliance, or supporting litigation, Matthew prioritizes clarity, 
collaboration, and measurable results. He is both a champion for risk mitigation and a respected authority on ensuring 
timely, reliable access to essential medications. His efforts strengthen compliance, improve supply chain integrity, and 
foster trust among regulators, industry stakeholders, and the communities they serve. 

As owner and principal advisor at Controlled Substance Strategies, LLC, Matthew partners with manufacturers, 
distributors, pharmacies, healthcare organizations, and prescribers across the controlled substance supply chain. He 
provides firsthand expertise and advice on regulatory strategy, quota management and optimization, policy 
interpretation, litigation support, and advocacy—as well as delivering “Strait Talk” presentations. He helps clients 
navigate requirements and reduce operational risk. 

Prior to launching Controlled Substance Strategies, Matthew built a distinguished career with the DEA, advancing to the 
Senior Executive Service (SES) and serving as Deputy Assistant Administrator—the second-highest leadership position 
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in the Diversion Control Division. In this role, and in earlier positions as Senior Policy Advisor, Legislative Policy 
Analyst, and Chief of the Congressional Affairs Section, he drafted federal regulations, guided regulatory reforms, and 
spearheaded programs that directly influenced how controlled substances and listed chemicals are regulated, monitored, 
and distributed in the United States and abroad. 

He began his DEA career as a program analyst and drug scientist, and progressed to Unit Chief of the Quota and UN 
Reporting Unit, where he gained encyclopedic knowledge of the Controlled Substances Act and its regulatory 
frameworks—specifically relating to manufacturing quotas and approvals. These practical accomplishments inform his 
understanding of the drug supply chain, especially the operational, regulatory, and policy challenges that DEA registrants 
face. 

Matthew is an analytical, driven leader who combines scientific expertise with policy insight to solve problems and 
reduce risk in an evolving regulatory landscape. He was educated at MIT and the University of Notre Dame, and earned 
MS and BS degrees from Virginia Tech. He held a TS/SCI security clearance. 
 
 
Katherine Sullivan 
Katie J. Sullivan, Ph.D. is the Prescription Drug Epidemiologist for the Colorado Department of Public Health and 
Environment where she serves as the state’s Prescription Drug Monitoring Program (PDMP) Data Steward. In this role, 
Dr. Sullivan supports grant-funded research projects that involve data linking with the PDMP, predictive analytics, and 
methods development in order to support opioid use disorder treatment monitoring and harm reduction efforts. She 
partners with many collaborators including the University of Colorado Anschutz, CDC’s Overdose Data to Action 
(OD2A), the Colorado Consortium for Prescription Drug Abuse Prevention, the Colorado Department of Regulatory 
Agencies, the Colorado Attorney General’s Office, the Colorado Department of Corrections, and several local public 
health departments. 
 
Dr. Sullivan was born and raised in Colorado, and received her Ph.D. in Pharmaceutical Sciences sp. 
Pharmacoepidemiology from the University of Colorado Anschutz, Skaggs School of Pharmacy and Pharmaceutical 
Sciences. She completed her Post-Doctoral Fellowships with Stanford University School of Medicine Presence Center 
and University of Colorado Anschutz Graduate School Computational Biosciences. She also works part-time as a Real 
World Evidence Operations Consultant for Sarepta Therapeutics. During her free time, Dr. Sullivan enjoys hiking the 
Rocky Mountains, powerlifting, gardening, crafting, reading, and attempting to herd her two leash-trained rambunctious 
cats.  

 

 
Michael VanWagenen 
 
Michael VanWagenen is the PMP Director for the State of New Mexico. Michael was born in Texas, and raised in Utah. 
He began his college education as an aspiring mathematician, educator, radio DJ, and copywriter, before Isaac Asimov’s 
chemistry and biology essays prompted a late-stage career change to pharmacy. 
Michael graduated from the University of Utah College of Pharmacy, then moved to New Mexico in 2005 when his 
spouse was accepted into the University of New Mexico’s College of Pharmacy. Initially intending to stay in New 
Mexico just long enough to become part of a two-pharmacist household, Michael rapidly came to love the people, 
culture, and colorful, barren, wasted landscape of his new home state.  
 
After nearly two decades in retail and mail-order pharmacy, Michael began working for the New Mexico Board of 
Pharmacy in 2020. The relatively small size and budget of New Mexico’s PMP program gives Michael the advantage of 
maintaining a personal, hands-on approach to its myriad facets and functions, and the opportunity to collaborate directly 
with other Board of Pharmacy departments, PMP users, and state agencies. 
 
When not managing the state PMP, Michael enjoys seeing live music and theater, collecting physical media, and dodging 
traffic as he rides his 30-year-old mountain bike across the unfathomably vast roads and trails of the state of New 
Mexico. 
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Amanda Ward 
 
Amanda Ward, PharmD, MS, BCGP, DASPL, is passionate about pharmacists finding unique ways to impact patients 
by using her knowledge of pharmacy law and regulation. After graduation from West Virginia University School of 
Pharmacy in 2008, Dr. Ward was the first PGY-1 resident at the University of Charleston (WV) School of Pharmacy. 
Upon completion of residency, she worked in long term care and in community pharmacies before she began her tenure 
in non-traditional pharmacist roles. 
Dr. Ward spent several years with the Kentucky CHFS OIG Drug Enforcement and Professional Practices Branch as a 
consultant pharmacist, prior to moving to managed care. During her seven years at Humana, Dr. Ward worked and led 
teams in controlled substance overutilization, fraud, waste, and abuse (FWA) prevention, and formulary administration. 
 
Dr. Ward worked at Emcara Health, making a difference in patients’ lives through at-home primary care team 
collaboration and telehealth opportunities. After spending time as an independent consultant, providing pharmacist 
expertise in both pharmacy law and regulations as well as pharmaceutical care, Dr. Ward joined IQVIA in January 2025 
as a Senior Regulatory Consultant.  
In 2021, Dr. Ward obtained her MS Pharmacy degree in Pharmaceutical Outcomes and Policy from the University of 
Florida, in the pharmaceutical regulation specialty track.  Dr. Ward was a participant in the second cohort of the 
American Society for Pharmacy Law’s Diplomat (DASPL) program and earned her DASPL credential in November 
2024. 
 
Dr. Ward participated in the September 2023 cohort of the International Olympic Committee's Drugs in Sport 
certificate course and serves as Secretary for the U.S. Sports Pharmacy Group Board of Directors. 
Dr. Ward has served as coordinator of the Pain, Palliative Care and Addiction Special Interest Group (SIG) for the 
American Pharmacists Association (APhA) from 2018-2021. She served the American Pharmacists Association 
Academy of Pharmacy Practice and Management (APhA-APPM) as Member at Large from 2024-25, and now serves on 
APhA’s Community Coordination Council (CCC).  
 
Dr. Ward also served on the Kentucky Pharmacists Association (KPhA) Professional Affairs Committee, and on the Site 
Base Decision Making Council for Louisa Middle School. 
In her free time, Dr. Ward enjoys reading, watching collegiate sports, traveling, and supporting her three children in their 
numerous after-school activities. 
 
 
Kassondra Wilber 
 
Kassondra (Kassie) Wilbur, MLS, holds a BA from Syracuse University, completed postgraduate social work training at 
Yeshiva University, earned an master of legal studies from McGeorge School of Law (Government & Public Policy), and 
holds a paralegal certificate from CLS Barbri. With over ten years in healthcare, she has served as Pharmacy Compliance 
& Provider Outreach Coordinator for the Maine Prescription Monitoring Program for the past 2 ½ years, focusing on 
data integrity and statutory compliance. She lives in Portland, Maine; enjoys local, sustainable mining, live music, and 
reading; and shares her home with her cat, Gertrude. 
 
 
Justin Wipf 

Justin Wipf is the Program Analyst for the Colorado PDMP. Justin grew up in Topeka, Kansas and attended the 
University of Kansas where he obtained a Bachelor of Arts in Human Biology and Anthropology and a Master of Arts in 
Cultural Anthropology. 
 
Justin has worked with the Colorado PDMP since 2018, initially serving as the PDMP Administrator before becoming 
the Division of Professions and Occupations’ only grant-funded employee as the Program Analyst for the Colorado 
PDMP in 2019, funded by the CDC Overdose Data to Action grant and the subsequent Overdose Data to Action in 
States grant. 
 
In addition to serving as the Colorado PDMP’s primary subject matter expert, Justin is involved with legislative 
implementation on matters related to prescribing and dispensing, including Colorado House Bill 24-1045, which 
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authorizes pharmacists to independently prescribe, dispense, or administer buprenorphine or naltrexone for opioid use 
disorder under a statewide protocol developed by the Colorado State Board of Pharmacy. 
 
 
Kyle Zebley 

Kyle Zebley is Chief Executive Officer of the ATA, the definitive voice for virtual care. He also serves as Executive 
Director of ATA Action, the association’s affiliated advocacy organization focused on shaping virtual care policy. 

As CEO, Kyle is committed to shaping the future of healthcare delivery through education, advocacy, and evidence-
driven frameworks, powered by the collective intelligence of the ATA’s diverse membership. The ATA, under Kyle’s 
leadership, is focused on enhancing member-driven initiatives to empower collaborative solutions that support 
sustainable, modernized healthcare. Key member-led initiatives include the ATA Center of Digital Excellence (ATA 
CODE), special interest groups, councils that bring together top clinicians, healthcare executives, and policy experts, and 
innovative coalitions that are addressing some of the most high-profile challenges facing healthcare today.  
 
Kyle joined the ATA in July 2020 as Senior Vice President of Public Policy and has since significantly expanded the 
organization’s policy and advocacy footprint, including overseeing the launch of ATA Action in 2022.  As its founding 
Executive Director, a role he continues to hold, he leads bipartisan coalitions to advance meaningful federal and state 
policy wins, including increasing access to virtual care across Medicare, Medicaid, and commercial markets and breaking 
down interstate barriers to care. He is a trusted advisor and policy advocate, fostering relationships with officials at The 
White House, key federal agencies, and bipartisan Congressional and state leaders to promote policies that expand access 
to telehealth and virtual care. 
 
Kyle brings deep experience across state, federal, and global health policy, spanning both the executive and legislative 
branches of government. Prior to joining the ATA, he served as Chief of Staff at the U.S. Department of Health and 
Human Services Office of Global Affairs, overseeing global health security and international health diplomacy, and 
previously as Legislative Director to Congressman Tom Price, MD.  
 
Kyle is a frequent speaker and commentator on healthcare modernization and virtual care policy.   

 


	Joe is the Executive Director of the Louisiana Board of Pharmacy, where he oversees the state’s pharmacy licensing program, controlled substances licensing program, and the Prescription Monitoring Program.
	After practicing in community pharmacy for 11 years, he began working for the Board in 2002 as a Compliance Officer. He was appointed to develop and operate the Prescription Monitoring Program in 2008, promoted to Assistant Executive Director of the B...

